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UHPLQGHG� WKDW� \RX� GRQ¶W� KDYH� WR� EH� D� JUHDW� FRRN� �\RX� KHDUG� DERXW� WKH� DUP\�
MRNH�ZKHQ� WKH� VHUJHDQW� DVNHG� ³:KR� FDOOHG� WKH� FRRN� D�EDVWDUG"�«´�� EXW� LW� LV�

JRRG�WR�WHPSW�IDWH�DW�WLPHV�DQG�WR�SURYH�YLFWRULRXV��7KLV�LV�RQH�RI�7RP¶V�IDYRXULWH�UHFLSHV� 
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· ��WEVS�ROLYH�RU�DYRFDGR�RLO 
· ����FXS�GLFHG�ZKLWH�RQLRQ�RU�VKDOORW 
· ����PHGLXP�UHG�EHOO�SHSSHU��FKRSSHG� 
· ��FORYHV�JDUOLF��PLQFHG��DERXW��ò�WEVS� 
· �����JP�FDQ�FUXVKHG�WRPDWRHV 
· �-��WEVS�WRPDWR�SDVWH 
· 6HD�VDOW�WR�WDVWH 
· ��WVS�VPRNHG�RU�VZHHW�SDSULND 
· ��WVS�JURXQG�FXPLQ 
· �ò� ���JP� FDQV� FRRNHG� FKLFNSHDV� �ULQVHG�

DQG�GUDLQHG� 
 
2SWLRQDO�,QJUHGLHQWV� 
· �-�� WVS� FRFRQXW� VXJDU� RU� PDSOH� V\UXS� �RU�

RPLW�LI�DYRLGLQJ�VXJDU� 
· �� WVS�FKLOL�SRZGHU�RU���SLQFK�FD\HQQH�SHS�

SHU 
· ����WVS�JURXQG�FLQQDPRQ 
· ��SLQFK�HDFK�FDUGDPRP�DQG�FRULDQGHU 
· �-��ZKROH�NDODPDWD�RU�JUHHQ�ROLYHV��SLWWHG�DQG�KDOYHG� 

 
0(7+2' 
ϭ͘ +HDW�D�ODUJH�ULPPHG�PHWDO�RU�FDVW� LURQ�VNLOOHW�RYHU�PHGLXP�KHDW��2QFH�KRW��DGG�ROLYH�RLO��

RQLRQ��EHOO�SHSSHU�DQG�JDUOLF��6DXWp�IRU��-��PLQXWHV��VWLUULQJ�IUHTXHQWO\��XQWLO�VRIW�DQG�IUD�
JUDQW� 

Ϯ͘ $GG�WRPDWR�SXUHH�RU�GLFHG�WRPDWRHV��WRPDWR�SDVWH��FRFRQXW�VXJDU��VHD�VDOW��SDSULND��FXP�
LQ��FKLOL�SRZGHU��RSWLRQDO���FLQQDPRQ��RSWLRQDO���FD\HQQH�SHSSHU��RSWLRQDO���FDUGDPRP��DQG�
FRULDQGHU��RSWLRQDO���6WLU�WR�FRPELQH� 

ϯ͘ %ULQJ�WR�D�VLPPHU�RYHU�PHGLXP�KHDW�DQG�FRRN�IRU��-��PLQXWHV��VWLUULQJ�IUHTXHQWO\� 
ϰ͘ $GG�FKLFNSHDV�DQG�ROLYHV��RSWLRQDO���6WLU�WR�FRPELQH��7KHQ�UHGXFH�KHDW�WR�PHGLXP-ORZ�DQG�

VLPPHU�IRU���-���PLQXWHV�WR�DOORZ�WKH�IODYRXUV�WR�GHYHORS�DQG�PDUU\�ZLWK�WKH�EHDQV� 
ϱ͘ 7DVWH� DQG� DGMXVW� VHDVRQLQJV� DV� QHHGHG�� DGGLQJ�PRUH� FXPLQ� RU� SDSULND� IRU� VPRNLQHVV��

FD\HQQH� IRU�KHDW�� FRFRQXW� VXJDU� IRU� VZHHWQHVV�� FDUGDPRP�DQG�FRULDQGHU� IRU�HDUWKLQHVV�
�RU�VOLJKW�FXUU\�IODYRXU���FKLOL�SRZGHU�IRU�VPRNH�KHDW��RU�ROLYHV�IRU�VDOWLQHVV�DQG�WR�EDODQFH�
WKH�WRPDWR�IODYRXU��&RRN�ORQJHU��DV�QHHGHG��WR�GHYHORS�IODYRXUV� 

�� 6HUYH�DV�LV�RU�ZLWK�EUHDG��SDVWD��RU�ULFH��*DUQLVK�ZLWK�IUHVK�OHPRQ�MXLFH��DGGLWLRQDO�ROLYHV��
DQG�FLODQWUR�RU�SDUVOH\�IRU�H[WUD�IODYRXU��RSWLRQDO�� 

�� 6WRUH�OHIWRYHUV�FRYHUHG�LQ�WKH�UHIULJHUDWRU�XS�WR���GD\V�RU�LQ�WKH�IUHH]HU�XS�WR���PRQWK��5H�
KHDW�RQ�WKH�VWRYHWRS�XQWLO�FRPSOHWHO\�ZDUPHG�WKURXJK� 

%RQ�$SSpWLW� 
 

,I�\RX�KDYH�D�IDYRXULWH�UHFLSH�WKDW�\RX�KDYH�DFWXDOO\�PDGH�DQG�ZRXOG�ZDQW�WR�VKDUH�ZLWK�
\RXU�PDWHV��ZK\�GRQ¶W�\RX�VHQG�LW�WR�XV� 
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